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Below are questions and answers that were discussed on the Studies Workflow Open 
Conference Call on January 19, 2012. 
 
As a reminder, MIP Help can be reached via e-mail at miphelp@riskmapcds.com or telephone 
at 1-877-FEMA-MAP. 
 

Issue/Questions Answers 

The GIS Data Depot is not accepting any 
more uploads. Is there an exception to 
this rule? When will additional space be 
installed? 

If your data needs to be uploaded for any reason, 
submit a ticket to miphelp@riskmapcds.com. The 
uploading procedure should return to normal by 
January 31, 2012 when more space is added. 
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